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BETTER CARE STARTS IN THE WAITING ROOM.

PROVIDING A BETTER 
PATIENT EXPERIENCE WITH 
ANTIMICROBIAL-TREATED 
TECHNOLOGY.
Every time a patient enters a doctor’s 
office, clinic, ER or any other care facility, 
they put their trust in the hands of 
care professionals — not just to provide 
quality care, but to prevent new issues 
such as infection.

The CDC has clearly defined guidelines 
that, when followed, can help care 
facilities prevent the spread of 
unanticipated infections that develop 

during the course of a patient’s medical 
or surgical treatment. Despite this, about 
1 in 31 hospital patients has at least one 
healthcare-associated infection (HAI) on 
any given day.

The majority of the guidelines that exist 
today are focused on protecting patients 
in care zones. Tools are sterilized, hands 
are washed, protective clothing is worn. 
But what about waiting rooms?

https://www.cdc.gov/infectioncontrol/guidelines/disinfection/sterilization/sterilizing-practices.html
https://www.cdc.gov/hai/data/portal/index.html
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HAIs, PATIENT PERCEPTION,

AND THE BOTTOM LINE.
From the moment the patient walks 
through the door of a care facility, they 
come in contact with objects and surfaces 
that can spread germs — door handles, 
clipboards and pens, signature styluses and 
payment terminals, toys. There’s no way to 
know what germs lurk on these surfaces, 
especially in a place where sick people 
congregate. And patients know it.

During flu season, parents of young children 
and the elderly are encouraged to avoid 
care facilities all together because the 
opportunity to catch something worse than 
what they already have is such a concern. 

This can lead to a worsened condition, 
additional discomfort and the potential 

spread of illness or infection to others due 
to lack of treatment. Strengthening the 
patient’s perception of the cleanliness of 
the waiting room can not only reduce these 
risks, it can boost the facility’s reputation 
and bottom line.

While some guidelines do exist for common 
areas like waiting rooms, such as ensuring 
proper ventilation, avoiding porous surfaces 
like carpeting and good handwashing 
hygiene, there’s more that can be done to 
prevent the spread of germs. 

One tactic facilities should be using in 
every instance they can:  
antimicrobial-treated products.

“Every day, patients get 

infections in healthcare 

facilities while they are 

being treated for something 

else. These infections can 

have devastating emotional, 

financial and medical 

effects. Worst of all, they 

can be deadly.

 - Centers for Disease Control 

“

https://www.wsaz.com/home/headlines/Study-Waiting-Rooms-Could-Spread-Illness-293922291.html
https://www.cdc.gov/hai/surveillance/index.html
https://www.cdc.gov/hai/surveillance/index.html
https://www.cdc.gov/HAI/patientSafety/patient-safety.html
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ANTIMICROBIAL TECHNOLOGY: 

WHAT IS IT?
Antimicrobial technology uses an agent 
that inhibits growth of contagious bacteria. 
Products treated with this technology, 
whether during manufacture or as a coating 
afterwards, can help prevent the spread 
of microbes that cause disease — including 
HAIs.

Antimicrobial-protected solutions can:

• Prevent the spread of pathogens that 
can cause illness

• Eliminate surface odors and stains 
caused by microbes

• Prevent colonization of bacteria, 
therefore improving patient outcomes 
and protecting others that the patient 
may come in contact with

• Replace the need for frequent use of 
overly abrasive cleaners, therefore 
protecting facility staff from harmful 
chemicals

• Extend the operational life of products 
by reducing the need for abrasive 
cleaners, which can degrade plastics 
and other surface materials over time

Antimicrobial: An agent that 
prevents the growth of microbes or 
kills microorganisms

Antimicrobial-treated products: An 
item that incorporates antimicrobial 
properties, either during 
manufacture or as a coating applied 
before distribution to the customer

Colonization: In medical terms, 
this is the presence of bacteria on 
a body surface without causing 
disease in the person

HAIs: Healthcare-associated 
infections. Common types of HAIs 
include catheter-associated urinary 
tract infections, surgical site 
infections, bloodstream infections 
and pneumonia

Microbe: A microorganism, 
especially a bacterium causing 
disease or fermentation

Terms to Know:
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TOUCHING ON 

YOUR TOP PRIORITY.
There are a number of ways antimicrobial 
technology is already being used in 
healthcare environments today. Some of 
these uses include mobile charts, surgical 
drapes, medication dispensers, medical 
curtains, medical tools, scales and  
hospital beds. 

But the technology isn’t just limited to care-
related products and equipment. Anything 
considered a high-contact item often used in 
the waiting room, including furniture, door 
handles, clipboards, pens, payment terminals 
and even paint are being manufactured with 
the technology.

Equipping waiting rooms with antimicrobial 
technology will protect all of the high-contact 
items that patients come across during their 
visit from disease-spreading microbes, posing 
much less of a health risk. 

Improving patient perception

To realize the maximum benefit of investing 
in antimicrobial-treated products and 
equipment, care facilities should communicate 
with staff and patients to let them know what 

steps their facility is taking to prevent them 
from HAIs.

Facilities can use signage such as posters 
and counter decals as well as brochures, 
mailings and conversations with reception 
and care staff to communicate with patients 
about the benefits and the facility’s use of 
antimicrobial-treated products.

Good communication helps patients 
understand that their preferred facility is 
taking all of the necessary steps to provide 
the best care from the moment they arrive. 
It can also encourage them to seek care with 
less fear of HAIs. 

PATIENTS SPEND AN AVERAGE OF

20 MINUTES
IN THE WAITING ROOM, 
WHICH IS MORE THAN 
ENOUGH OPPORTUNITY 
TO PICK UP GERMS THAT 
CAN CAUSE HAIS.

https://www.mgma.com/news-insights/press/mgma-releases-industry-benchmarks-for-optimizing-m
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LAYERING PROTECTION

IS THE BEST PRACTICE. 
Care facilities should understand that no single prevention method is enough on its own to 
eliminate the spread of HAIs. Instead, a best practice is to utilize layers of protection to prevent 
the spread of germs and bacteria at every endpoint. 

In addition to using antimicrobial-treated products and equipment as often as possible, 
facilities can achieve this by:

• Following applicable 
guidelines set by the CDC 
and other regulatory 
organizations for prevention 
of the spread of bacteria  
and disease

• Offering a wellness station 
for patient and visitor use, 
including tissues, face masks, 
hand sanitizer and/or a hand 
washing station

• Maintaining and enforcing 
cleanliness policies for staff 
regarding regular hand 
washing

BETTER CARE 

STARTS IN THE WAITING ROOM.
 
With today’s current risk of HAIs and the impact on patient perception, it’s more important 
than ever for care facilities to improve their facility-wide strategy to protect through 
prevention. Using antimicrobial-treated products in combination with other preventative 
measures throughout an entire care facility, not just in care zones, can reduce the risk of 
HAIs and give patients confidence in their care. Ultimately, these facilities are more likely to 
become the preferred choice for patients.

www.ingenico.us    •    (800) 252-1140   •   info.us@ingenico.com

For more information on how you can better control the unseen or to speak to a solutions expert 

about how our solutions with antimicrobial protection can make a difference in your healthcare 

facilities, get in touch with us today.  

• Cleaning high-contact 
surfaces regularly

• Educating patients on how 
disease can spread through 
informative posters and 
brochures to encourage 
better prevention practices

• Considering designating 
space in your waiting area 
for those who are sick 
vs. those that are in for a 
wellness visit 

http://www.ingenico.us/
mailto:info.us%40ingenico.com?subject=I%27d%20like%20to%20learn%20more
https://info.ingenico.us/contact-us-healthcare

